
The Ultimate Guide to Alternative Data and
How You Can Use Them Too
In today's data-driven world, businesses are constantly looking for new
ways to gain insights into their customers and their behavior. Traditional
data sources, such as surveys and questionnaires, can be limited in their
scope and accuracy. That's where alternative data comes in.
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What is Alternative Data?

Alternative data is any data that is not traditionally used for business
intelligence purposes. This can include data from sources such as social
media, satellite imagery, and mobile phone data. Alternative data can be
used to supplement traditional data sources or provide insights into areas
that are not covered by traditional data.

How Can You Use Alternative Data?
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There are a variety of ways that you can use alternative data to improve
your business. Some common use cases include:

Customer segmentation: Alternative data can be used to segment
customers into different groups based on their interests, behavior, and
demographics.

Product development: Alternative data can be used to identify unmet
customer needs and develop new products that meet those needs.

Marketing: Alternative data can be used to target marketing
campaigns more effectively and measure the impact of marketing
efforts.

Sales: Alternative data can be used to identify potential customers,
predict customer churn, and close deals more effectively.

Risk management: Alternative data can be used to identify potential
risks and take steps to mitigate them.

The Benefits of Using Alternative Data

There are a number of benefits to using alternative data for business
intelligence purposes. These benefits include:

Increased insights: Alternative data can provide insights into
customer behavior and trends that are not available from traditional
data sources.

Improved decision-making: Alternative data can help businesses
make better decisions by providing them with more information about
their customers and their needs.



Competitive advantage: Alternative data can give businesses a
competitive advantage by providing them with insights that their
competitors do not have.

How to Get Started with Alternative Data

Getting started with alternative data can be a challenge, but there are a
number of resources available to help you. Here are a few tips:

Start small: Don't try to boil the ocean. Start by using alternative data
to address a specific business problem or opportunity.

Partner with an expert: If you don't have the expertise to work with
alternative data, partner with a vendor or consultant who can help you.

Use a data platform: There are a number of data platforms that can
help you access and analyze alternative data.

Alternative data is a powerful tool that can help businesses gain insights
into their customers and their behavior. By using alternative data,
businesses can improve their decision-making, gain a competitive
advantage, and achieve better results.
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